
Learn from influencers and experts.
Sharpen your knowledge. Gain and
share new ideas and best practices.
Learn about the latest techniques and
insights.

COMMUNICATING
WITH STYLE

About The Course
Communicating With Style introduces you
the the concept of D.I.S.C. The universal
language of behaviors. This course can be
done using a D.I.S.C. assessment profile or
without one. The workshop is a life changing
experience where participants learn about
how behaviors are predictably different. You
will also learn how to adapt to various types
of behaviors while communicating to get the
most out of your interpersonal relations.

Course Outline
Learn about how behaviors work.
Learn the construct of D.I.S.C.
Be able to identify and describe various
behavioral attributes in people.
Learn how to adapt your communication in
order to minimise conflict.
Learn various approaches to influencing a
variety of personality styles.

Who Should Attend
This course is designed for leaders,
managers, supervisors and any other
professional looking to improve their
communication styles.

Course Methodology
‘MicroLearningLabs’ are run in-house and
last 90-120 minutes. These workshops are
conducted online or face to face using
experiential learning techniques that
keep participants engaged. 
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