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CROSS-CULTURE
COMMUNICATION

Learn from influencers and experts.
Sharpen your knowledge. Gain and
share new ideas and best practices.

Learn about the latest techniques and

insights.

About The Course

Globalization has led to the rapid connection
of internationally dispersed employees
working together. Today many people are
required to work closely with a diverse
culturally rich team, be it virtual or face to
face. If you want to gain a deep
understanding of how to communicate with
people from different cultures than this is the
course for youl!

Course Outline

e What is culture?

e How is culture different from personality

e |Introduction to Erin Meyer's Culture Map.

e Personal Profile - Culture Map (Optional)

e Create your own culture maps

e Strategies to deal with various key cultures.

Who Should Attend

People who work closely with a culturally
diversified team.

Course Methodology

‘MicrolLearninglabs’ are run in-house and
last 90-120 minutes. These workshops are
conducted online or face to face using
experiential learning techniques that
keep participants engaged.
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